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10:30 AM -12:00 PM EST Pre-Conference Session: Training Partners 
 
12:00-12:30 PM EST  Break 
 
12:30-12:45 PM EST  Welcome / Navigating the Whova Conference App 
 
12:45-1:30 PM EST Keynote: US-China Trade Relations in the Age of Strategic Competition - 

Ambassador Craig Allen, President, US-China Business Council, Washington, DC 
 

Craig Allen is president of the U.S.-China Business Council, a private, 
nonpartisan, nonprofit organization representing more than 200 American 
companies doing business with China. Prior to joining USCBC, he served as the 
U.S. Ambassador to Brunei Darussalam, and was the Deputy Assistant Secretary 
for China in the Department of Commerce’s International Trade Administration 
(ITA) and Deputy Assistant Secretary for Asia. Craig holds a master’s degree in 
Foreign Service from Georgetown University and a bachelor’s degree in Political 
Science and Asian Studies from the University of Michigan. 

 
1:30-2:00 PM EST Sponsor Hosted Networking Session – Kompass: Ask Me Anything! SEO, Global 

Advertising, E-Commerce, Export…. 
 
2:00-2:45 PM EST  Current Breakout Sessions  

 
Trade Education & Assistance: Digital Strategies for eCommerce: Exploring the 
eCommerce Sales Channels - James Bledsoe, U.S. Commercial Service 
 
Attendees will hear an overview of the ecommerce sales channels, and how 
developing a digital strategy can help you to organize your business processes. 
Basic considerations and definitions of the ecommerce sales channels, with case 
studies to illustrate the importance of having a digital strategy, will be covered.  
The ecommerce resources available on trade.gov/ecommerce for businesses will 
also be explored. 

 
About the presenter: James Bledsoe is the Director of the U.S. Department of 
Commerce- U.S. Commercial Service’s eCommerce Innovation Lab (EIL) based in 
Tacoma, WA. A U.S. Air Force veteran, he holds a master’s degree in 
International Relations from the University of Washington’s Jackson School of 
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International Studies (JSIS), where his focus was China’s heavy and light 
industries and market access. He holds a bachelor’s degree in Political Science 
and China Studies from Washington State University. 
 
CGBP & CGBP Student Pathway Program: CGBP Exam Insights & Updates – 
Beth Armstrong Smith, NASBITE CGBP Governance Council; Anthony Cambas, 
CGBP, University of Mississippi SBDC 
 
This session provides an opportunity for CGBP trainers and prospective exam 
candidates to dialogue with CGBP Governance Council to gain insights into – 
current Exam performance statistics; candidate experiences & feedback 
captured via the CGBP Post Exam Survey; any process enhancement made over 
the past year and future exam review & expansion initiatives. 
 
About the presenters:  
Beth Armstrong Smith is the Chair of the CGBP Governance Council. Her career 
has included directing global marketing for new product launches; restructuring 
of corporations; and currently, international trade coordination for the SC SBDC. 
 
Anthony (Tony) Cambas, CGBP, CCS, is Manager of International Trade with the 
University of Mississippi-Mississippi Small Business Development Center and 
licensed customs broker. He is a former U.S. Customs Import Specialist Team 
Leader in Miami, FL with more than 30 years of professional experience in the 
public and private sector.  He holds a bachelor’s degree in International Relations 
and a Certificate in Latin American and Caribbean studies from Florida 
International University; a Masters in International Customs Law and 
Administration from the University of Canberra, Australia; and a Masters in 
International Agriculture from Oklahoma State University. 
 
International Education: How to Select Effective International Negotiators: 
Application of the Thomas-Kilmann Conflict Mode Instrument (TKI) - Yongsun 
Paik, Loyola Marymount University 

 
Effective international business negotiations are often hampered by individuals 
who studied the other party but failed to learn about themselves.  The Thomas-
Kilmann Conflict Mode Instrument (TKI) is very useful in overcoming such 
situations through a self-assessment of how individuals tend to resolve conflict 
situations. In conflict situations, individuals typically demonstrate the following 
two behaviors: (1) assertiveness, the extent to which the individual attempts to 
satisfy his or her own needs, and (2) cooperativeness, the extent to which the 
individual attempts to satisfy the other person’s needs. The success of a 
negotiation depends on how the tension between the two is managed.   
 
About the presenter: Yongsun Paik is a professor of international business and 
management and director of the Center for Asian Business (CAB) and Center for 
International Business Education (CIBE) at Loyola Marymount University. His 
research areas include international human resources management, business 
ethics, cross-border M&A/joint ventures, and East Asia. He holds a Ph.D. in 



5 
 

international business from the University of Washington, Seattle and a master's 
degree in Latin American studies from the University of Texas at Austin.  

 
Trade Resources: Innovative and Impactful CIBER Resources for Global Trade - 
Karen Warsh, University of Denver CIBER; Marki Jones, Loyola Marymount 
University CIBER; Jeffrey Conradi, Temple University CIBER; and Marina 
Augoustidis, Associate Director, Center for Global Business, University of 
Maryland CIBER 
 
Attendees will learn from the Centers for International Business Education and 
Research (CIBERs) about international trade resources and tools. Four CIBER 
leaders will share resources available to students, faculty and US businesses for 
establishing and expanding international trade. Administered by the U.S. 
Department of Education, the CIBER network links the technological and labor 
force development needs of the United States business community with the 
international education, language training, and research capacities of universities 
across the country. The 15 CIBERs serve as regional and national resources to 
business people, students, and teachers at all levels.  

 
About the presenters:  
Karen Warsh is the Assistant Director of the Institute for International Business 
(IIB) and Center for International Business Education and Research (CIBER) at the 
University of Colorado Denver. She strategizes, develops, and implements 
IIB/CIBER initiatives by working alongside students, faculty, staff, the larger 
CIBER network, and the international business community. She holds a 
bachelor’s degree in Global Business, Marketing, and Chinese from the 
University of Arizona, a master’s degree and MBA in International Business from 
the University of Colorado Denver.                                                                                                                                                 
 
Marina Augoustidis is Associate Director in the Center for Global Business, 
overseeing administration, events, marketing and communications, and grant 
activities of the Center for Global Business, including the Center for International 
Business Education. She serves as liaison to the CIBE Minority-Serving 
Institutions and Community Colleges Consortium, a consortium of 9 CIBE-
awarded universities that mission is to connect schools across the CIBE network 
with MSIs and CCs nationwide for the purpose of internationalizing business 
education. She holds a master’s degree in International Development from the 
University of Pittsburgh’s Graduate School of Public and International Affairs and 
a bachelor’s degree in History, also from the University of Pittsburgh.                                                                                                             
 
Jeffrey Conradi is an Associate Director of International Programs and CIBER at 
Temple University’s Fox School of Business. He has coordinated numerous 
international education activities, including workshops, speaker events, 
conferences, international business research, and study abroad programs. He 
holds a bachelor’s degree in International Relations with minors in Spanish and 
Latin American Studies from the University of Delaware and a master’s degree in 
Economic Development & Tourism Management from Boston University. 
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Marki Jones is the Program Management Director of the Center for International 
Business Education (CIBE) and Assistant Director of the Center for Asian Business 
at Loyola Marymount University. She provides strategic leadership and oversees 
the comprehensive administration of diverse international business education 
programs. She is also an adjunct professor in the LMU School of Education where 
she has taught graduate courses in Transformative Pedagogy and Critical Issues 
in Education; as well as an undergraduate course entitled Sociocultural Analysis 
of Education. She holds an Ed.D. in Higher Education Leadership with an 
emphasis in international education from California Lutheran University, an M.A. 
in Educational Counseling and a B.A. in Psychology from Loyola Marymount 
University.                     
 

2:45-3:15 PM EST  BREAK 
 
3:15-4:00 PM EST  Current Breakout Sessions 

Trade Education & Assistance: Trade Director Diaries - Real Life Experiences 
Navigating International Trade - Mary Regel, Mt. Hood Community College; 
Peter Cunningham, Mt. Hood Community College; Liz Cleveland, Former Trade 
Director, State of Mississippi 
 
This presentation will cover international trade as a part of economics and 
feature case studies covering Japan, Korea, France, Central America, India, 
ASEAN & Thailand, South Africa, Russia and China. The case studies are from the 
perspective of state trade directors that organized governor-led trade missions 
designed to integrate international trade into state economic policies. Finally, 
the conclusion and review of state and national trade policy initiatives will 
discuss if this period prepared the USA for the impact of globalization and what 
lessons can be learned for future leaders. 

 
About the presenters:  
Mary Regel served as Wisconsin's Trade Director. She has advised and counseled 
governors, legislators, commerce secretaries and business leaders on 
international policy and trade. She has coordinated 22 governor-led trade 
missions to Canada, Mexico, Europe, SE Asia, China, Japan and Latin America. 
Upon retirement from the state, she founded Regel International to provide 
assistance in expanding relationships with state, local and educational 
organizations. She holds a bachelor’s degree from the University of Wisconsin-
Madison.  
 
Peter Cunningham has served as the Trade Director for Nevada, Pennsylvania 
and North Carolina. He is a member of the faculty at Mt. Hood Community 
College in Portland as the lead instructor for economics. He holds a bachelor’s 
degree in International Affairs from George Washington University and a 
master’s degree from the London School of Economics.  
 
Liz Cleveland was the Trade Director for the Mississippi Development Authority 
for seven Mississippi governors over a 35-year period. She served as 
International Policy Representative to U.S. Senator Thad Cochran. She has taught 
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accredited courses at several colleges and universities including the University of 
Southern Mississippi. She holds bachelor’s degrees in International Business and 
Education from the University of Mississippi, and is a graduate of Thunderbird 
School of Global Management. In 2000, Mary, Peter and Liz helped found SIDO, 
the State International Development Organization, which is the only organization 
that represents all 50 state international development offices.  
 
Collectively these presenters are the co-authors of "Trade Director Diaries-A Real 
Life Experiences Navigating International Trade," an educational textbook. 

 
CGBP & CGBP Student Pathway Program: Why Is Trade Finance So Challenging 
for Students and CGBP Exam Sitters? - Laurie Wolff, Southern Illinois University 
Edwardsville 
 
Exam takers’ backgrounds often provide insight into which parts of the CGBP 
examination will be the most challenging.   This session will focus on the trade 
finance domain, which is often one of the most challenging. It will focus on the 
barriers many learners face due to the lack of: prior knowledge; preparation in 
typical business school programs; curriculum specific to the knowledge and task 
statements in the domain; and extra resources for trainers and educators 
addressing the problem.   
 
About the presenter: Laurie Wolff, CGBP has taught economics at Southern 
Illinois University for more than 30 years. She is the 2021 NASBITE International 
Trade Educator of the Year Award Recipient. She has organized service projects 
that have taken hundreds of students to Costa Rica and Mexico and led study 
abroad experiences in Hong Kong and China. She also consults with businesses in 
the pet industry, and has expanded her trade training efforts as a CGBP certified 
trainer to include other industries. She has hosted more than 100 webinars for 
NASBITE and was the featured speaker at a few. She holds degrees in both 
journalism and economics from the University of Missouri. 
 

 
 Trade Resources: Trade Passport: Export Assistance on Demand - Leroy Lowe, 

Immediate-Past President, NASBITE International 
 

This session will focus on the Trade Passport website and its value to state-level 
SBDC networks and to schools seeking trade-related resources to augment their 
curriculum. The website is a resource aimed at providing on-demand trade 
training webinars training, local resources, and rapid expert assistance to USA-
based, small-medium-sized businesses that are focused on international trade as 
a pathway to business growth.  This a collaborative venture between NASBITE 
International and more than 35 SBDC networks nationwide.   
 
About the presenter: Leroy Lowe, MBA, Ph.D., CGBP is a former aerospace 
engineer who began his business career in sales, marketing and business 
development for Michigan-based Sparton Electronics.  In that role, he recruited, 
directed and managed a diverse network of agents, distributors and strategic 
alliance partners in 20+ countries worldwide.  Currently, he is an active 



8 
 

international business consultant who has helped a wide range of companies in 
many sectors with all aspects of exporting.  He is also the Immediate Past-
president of NASBITE International and is a leading international business 
trainer. 

 
4:00-4:30 PM EST Sponsor Hosted Networking Session - Meeting the NEW ADG Management Team - 

Michael, Jill, Sal, Christine, James 
 
4:30-5:15 PM EST  Current Breakout Sessions 

International Education: Integrating Cultural Intelligence (CQ) Assessment into 
the Classroom - Jim Foley, CGBP, Illinois SBDC International Trade Center; Eric 
Schueller, Education Partnership Manager, Cultural Intelligence Center 
 
This workshop discusses the experiences of using a systematic assessment tool 
from the Cultural Intelligence Center which allows students to take a pre-
assessment of their cultural intelligence (CQ).  It will also cover best practices in 
improving a student's CQ.  Bradley University’s Cultural Events IB101 class helps 
students appreciate differences in cultures around the world and improve their 
understanding of their own perspectives on these differences. The assessment 
follows in-class exercises and co-curricular activities all intended to improve a 
student’s CQ.   
 
About the presenters:  
James Foley is the director of the Turner Center for Entrepreneurship and the 
Illinois SBDC International Trade Center at Bradley University. He manages a 
program of counseling and training in international business, marketing, logistics 
and finance.  He is also Director of International Programs for the Foster College 
of Business. He is a frequent speaker on issues of international trade and teaches 
International Business and the author of “The Global Entrepreneur- 4th Edition.” 
He holds an MBA from the London Business School at the University of London, 
and a bachelor’s degree from Knox College. 
 

 Eric Schueller works with higher education institutions to implement training 
and development programs to enhance the cross-cultural effectiveness of 
students, faculty, and staff. As an Education Partnership Manager at the Cultural 
Intelligence Center, he works with new and emerging partners to integrate 
cultural intelligence into institutional efforts. He holds a degree in International 
Business and Marketing from St. Ambrose University in Davenport, Iowa. 
 

CGBP & CGBP Student Pathway Program: Creating Global Trade Professionals 
Through Experiential Learning – Moderator: Joyce Steffan, Fisher College of 
Business, The Ohio State University; Panelists: Roberta Winch, Ohio SBDC 
Columbus Export Director; Nate Ward, Ohio SBDC Cleveland Export Director; 
Kathy Marshalek, Ohio SBDC Cincinnati Export Director, Mousa Kassis, Ohio SBDC 
Youngstown Export Director 
 

This panel session will highlight experiential learning approaches that prepare 
students to pass the CGBP, develop their global competencies, and build their 
resumes through internships that give them a competitive advantage in the 
global trade arena. 
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About the presenters: 
Mousa Kassis, CGBP is the Managing Director of Global Export and Connections, 
a company that focuses on the Mining & Construction Industry, Solar Renewable 
Energy, and underground brackish water purification systems. He also serves as 
the Director for Ohio SBDC Export Assistance Network at Williamson College of 
Business Administration Youngstown State University (YSU) Mousa holds a 
bachelor’s degree in Macroeconomics, and a master’s degree in Economics from 
Youngstown State University. He is a certified trainer for the CGBP 
certification.  He is a certified Export Compliance Professional both in EAR and 
ITAR with Export Compliance Training Institute.  
 
Kathleen Marshalek, CGBP is Director of the Ohio Export Assistance Network of 
the Miami Valley SBDC at the Entrepreneurs Center. She has held international 
positions with state and federal trade promotion agencies, academia, and 
consulting firms, and has received both state and federal awards for her 
work.  She teaches the Ohio Export Internship Program (EIP) class at the 
University of Dayton and mentors students in the program. She holds a 
bachelor’s degree in Education from California University and a master’s degree 
in Science in Leadership Development from Wright State University.   

Joyce Stefan, Senior Director, Office of Global Business at Fisher College of 
Business, The Ohio State University, leads Fisher’s global strategic planning to 
provide experiential and project-based learning initiatives for students both 
domestically and globally.  She also directs the Ohio Export Internship Program, 
which is a unique partnership between universities and colleges across Ohio, the 
state of Ohio Development, and small to medium-sized Ohio companies 
interested in expanding their global strategies.  She holds both a Master of 
Organization Development degree and a business undergraduate degree from 
Bowling Green State University College of Business. 
 

Covid Response & Recovery: Best Practices in a COVID-19 Environment - Rufiya 
Blank, Kompass North America 
 
This session will cover best practices compiled by Kompass International experts 
in 70 countries that can be effectively employed to guide business success in 
today’s business environment. Tips will be shared for building website SEO and 
exporting, along with a look at how the environment plays a role.   

 

About the presenter:  Rufiya Blank, Vice President New Business Development 
for Kompass North America, has deep experience in conducting international 
business, traveling across different countries and experiencing different cultures, 
and believes in cross-cultural acceptance. Kompass helps companies expand into 
foreign markets by providing the global database research tool EasyBusiness and 
advertising in 24 languages.  
 

5:15-5:45 PM EST  Social Networking Opportunity 
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CENTERS FOR INTERNATIONAL BUSINESS EDUCATION AND RESEARCH 
-------------------------------------------------------------------------------------------------------------------------------------------------------------- 
The Centers for International Business Education and Research (CIBERs) increase and promote the  

nation's capacity for international understanding and competitiveness.  
 

There are 15 nationally designated Centers serving as regional and national resources to  
business people, students, and teachers at all levels.  

Building on the strengths of their faculty and staff, each CIBER organizes a variety of  
activities to advance the study and teaching of international business and to support  

applied research on United States competitiveness in the global marketplace. 

 
 

www.us-ciberweb.org  
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10:30 AM -12:00 PM EST Pre-Conference Session: Education Partners 
 
12:00-12:30 PM EST  Break 
 
12:30-12:45 PM EST  Welcome  
 
12:45-1:30 PM EST Keynote: Export Development from a Global Perspective: The International 

Trade Centre, Geneva - John Gillies, Senior Advisor, Strategic Planning and 
Partnerships, International Trade Centre, Geneva, Switzerland 

 
Established in 1964, the International Trade Centre (ITC) is a joint agency of the 
World Trade Organization and the United Nations.  The ITC is the only 
development agency that is fully dedicated to supporting the internationalization 
of micro, small and medium-sized enterprises (MSMEs).  The ITC works in 
developing and transition economies to help them become more competitive 
and connect to international markets for trade and investment, leading to 
increased incomes and job opportunities, especially for women, young people, 
and poor communities. Gillies is passionate about the impact that export 
development can have on SMEs and the development of a country and has seen 
what works, and what does not.  He will share how the ITC operates, what his 
personal journey has been like, and how both trade educators and 
professionals can be involved with the ITC. He will also highlight research tools 
the ITC offers at no cost to grow SME exports. 

 
About the presenter: John Gillies, Senior Adviser, Strategic Planning and 
Partnerships, International Trade Centre (ITC), Geneva, Switzerland, has spent 
over 25 years managing and delivering projects to assist SMEs. He was the Chief 
Executive Officer of the Trade Development Centre Ltd., the prototype for 13 
local export partnerships created to implement Scotland’s first national export 
strategy. Since joining the United Nations in Geneva, he has managed an 
extensive portfolio of enterprise competitiveness and institutional development 
projects in over 30 countries including in Southern and Eastern Africa, Central 
Asia, and the Middle East. He has extensive knowledge of the trade-related 
technical assistance marketplace, having designed and developed projects with 
funding from the governments of Switzerland, Canada, the United States, 
Norway, the Netherlands, as well as with private sector partners like Hewlett 
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Packard. He holds a bachelor’s from Harvard College with graduate studies at the 
University of Strathclyde, Glasgow, Scotland. 

 
1:30-2:00 PM EST Sponsor Hosted Networking Session - IBT Online: Online business development 

tools to grow your exports, sales, brand and business globally 
 
2:00-2:45 PM EST  Current Breakout Sessions 

Trade Education & Assistance: Elevate Trade - Mike Seibert, North Carolina 
SBTDC; Aaron Miller, Virginia SBDC – George Mason University 

 
In 2019, the Elevating Trade initiative was launched to establish more uniformity 
throughout the SBDC program for trade impact and solidify the SBDC as the 
nation’s leading provider of small business trade development. This presentation 
will provide an update about Elevating Trade, next steps, and opportunities for 
collaboration. By early March 2020, one state had successfully gone through a 
comprehensive review whereby members of the ASBDC International Interest 
Section were assigned to segments of a linear process for assessing, and 
developing a plan to substantively expand the state’s trade program. However, 
due to the impacts of Covid-19, the process never took root. Moving forward 
attention will return to international trade development efforts on a national 
level, and the underlying issues that Elevating Trade sought to address will once 
again gain prominence.  
 
About the presenters: 
Mike Seibert, CGBP, EDFP, is the International Business Director for the NC Small 
Business and Technology Development Center (SBTDC). The SBTDC is an inter-
institutional business extension program of the UNC System. Mike leads a team 
of experienced Certified Global Business Professionals (CGBP) in strengthening 
the competitiveness, profitability and global success of small and midsize 
businesses. He holds a bachelor’s degree from Widener University, an MBA from 
Campbell University, and an Ed.D. in Adult Education from NC State University. 
He serves on the executive committees for NASBITE International and the NC 
World Trade Association. He proudly serves as adjunct faculty for Campbell 
University’s MBA program. 
 
Aaron Miller is a recognized leader in building trade programs and helping SMEs 
increase sales through exporting. His expertise in international trade and 
commerce features a proven record of leading diverse, cross-functional teams 
that drive economic impact.  

 
CGBP & CGBP Student Pathway Program: Best Practices Panel for Student 
Pathway Participants to Prepare for the CGBP Exam 
Moderator: Nate Ward, Director and Trade Advisor, Cleveland State University, 
Panel: Dr. Manuel-Julian Montoya, Associate Dean, University of New Mexico;  
Dr. Marc Weniger, Professor, California Baptist University; Susan Dragotta, LCB, 
CGBP, Global Business Instructor, Waukesha County Technical College 
 
This panel discussion will focus on unique techniques utilized by three different 
higher education institutions to prepare students to pass the CBBP exam. 
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Classroom techniques, recommended study materials, student mentoring, and 
general best practices will be highlighted. This panel will deliver perspectives on 
the institutional challenges that relate to establishing programs such as the 
Student Pathway Program.  Each will discuss their particular approach to help 
students succeed in the certification process. 
 
About the presenters: Susan Dragotta is the lead instructor for the Global 
Business program at Waukesha County Technical College, which includes 
preparation for the Certified Global Business Professional (CGBP) credential 
exam.  She also facilitates workshops for the business community on developing 
Export Compliance Programs. Prior to joining WCTC in 2011 she was an Export 
Development Manager with the Wisconsin Economic Development Corporation 
(WEDC) working with companies in the Milwaukee area to expand their 
exports.  She holds a bachelor’s degree from UW-Madison and a master’s degree 
in International Business Management from UW-Milwaukee. 
 
Manuel (MJR) Montoya, Ph.D. is an associate professor of international 
management (IM) and lead concentration advisor for IM at the University of 
New Mexico’s Anderson School of Management.  He is also Associate Dean for 
University College, where globalization, and diversity, equity, and inclusion are 
part of his portfolio.  He has delivered over 100 lectures across the world and has 
advised world leaders on emerging markets and global conflict.  He is UNM’s first 
Latinx Rhodes Scholar, a member of the Council on Foreign Relations, and 
recipient of UNM’s Presidential Teaching Fellowship. 
 
Nate Ward, CGBP is the regional director of the Ohio Small Business Center 
Export Assistance Network office and director of the Global Business Center at 
Cleveland State University. He oversees an office that provides export guidance 
and services to hundreds of companies from a wide range of industries within a 
twelve-county region of Northeast Ohio. He is NASBITE International Certified 
Global Business Professional certified trainer of the credential.  In 2020, he 
joined the NASBITE Board of Governors. 

 
COVID Response & Recovery: Supply Chain Resilience - Kellie Greene, Innovative 
Global Logistics Strategies, LLC 
 
This session will look at some of the biggest challenges facing global business 
leaders today along with strategies for how to create value in the supply chain by 
developing a strategy of resilience and risk management. The Covid-19 pandemic 
has revealed the need for supply chain resilience. The threat of disruption is 
higher than ever and questions have been raised about how agile and flexible 
our supply chains are. Supply chains are complex, global and increasingly 
interconnected. When one part of the network is exposed to risk, all are 
vulnerable to disruption. Focusing on supply chain resilience in conjunction with 
risk management strategies that embrace complexity will enable companies to 
succeed. 
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About the presenter: Kellie Greene, CGBP is the President and CEO of Innovative 
Global Logistics Strategies, LLC, which offers global logistics and supply chain 
consulting services. With over 25 years of experience in both domestic and 
international logistics and supply chain management, transportation, 
warehousing and distribution, import/export operations and trade compliance, 
she brings a wealth of knowledge for advancing global business and operations. 
She holds a Bachelor’s degree in Logistics and Supply Chain Management from 
Syracuse University and an MBA in International Business from Rochester 
Institute of Technology. Kellie also holds Lean Six Sigma Green Belt Certification. 

   
2:45-3:15 PM EST  BREAK 
 
3:15-4:00 PM EST  Current Breakout Sessions 

Trade Education & Assistance: Going Interstate, Going Global: Promoting 
Growth Within the Craft Brewery Sector - Chris Van Orden, Virginia Small 
Business Development Center - George Mason University 
 
This session will cover a program developed by the Virginia SBDC - George 
Mason University to help craft breweries grow their businesses through 
interstate and international expansion.  Attendees will learn how to support the 
international aspirations of this burgeoning industry and how to assess export 
readiness through a framework devised specifically for craft breweries. Walking 
through the key sections of the Virginia SBDC's Craft Brewery Export Guide, 
attendees will gain insight into how craft breweries can become better equipped 
to take advantage of international opportunities. 

 
About the presenter: Chris Van Orden is the Manager of the International 
Business Development and Craft Beverage Assistance programs at the Virginia 
Small Business Development Center - George Mason University. As a member of 
the IBD team, he assists Virginia companies looking to access foreign markets by 
providing no-cost counseling, training, and research on a broad range of export-
related topics.  
 
CGBP & CGBP Student Pathway Program: Adding Value to Curriculum through 
External Validation and Assessment: The CGBP - Dr. Clint Relyea, Dr. Mary 
Catherine Colley, and Dr. William Foxx, Troy University 
 
A critical objective of universities is to create workforce-ready students. 
Integrating global business competency learning into higher education 
curriculum develops skill sets applicable to successfully competing in a global 
world. To that end one of Troy University’s institutional goals is to provide an 
international perspective for domestic students and an American experience for 
international students. In pursuit of this, the Sorrell College of Business requires 
students to complete six international business courses called the global 
business core. Attend this session to learn how the College of Business is working 
to prepare students to successfully pass the CGBP certification as the 
culmination of their studies. 
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About the presenters:  
Mary Catherine Colley is the Assistant Director for the Center for Global Scholars 
Program within the Sorrell College of Business and a Professor of Marketing at 
Troy University. She holds a bachelor’s degree in Spanish International Trade and 
an MBA with a focus on International Marketing from Auburn University. She 
earned her Ph.D. in International Development from the University of Southern 
Mississippi.  
 

Clint Relyea is an Associate Professor of Management and the Director for the 
Center for Global Scholars Program in The Sorrell College of Business at Troy 
University.  He earned an Ed.D. from Arkansas State University and completed 
extensive course work in International Business and Management from the 
University of Mississippi and the University of South Carolina.  He has taught 
International business for over 20 years at Arkansas State University, the 
University of Maine and at the University of Mississippi.   
 

William K. Foxx is an Associate Professor of Marketing and serves as Chair of the 
Marketing/Law Department for the Sorrell College of Business, Troy University.  
His research efforts have focused primarily on marketing practice and case 
research.  He has published in the Journal of Business Research, the Journal of 
Management and Marketing Research, the Journal of Business Cases and 
Applications, and the Journal of Global Scholars of Marketing Science.    
 
Trade Skills: SBA Financing and Grants as a Tool for Business and Economic 
Recovery - Stephen Sullivan, U.S. Small Business Administration; Daniel Pische 
and Eddy Mayen, SBA Office of International Trade 
 

SBA export finance and STEP grant experts will discuss challenges faced by U.S. 
small business exporters during the global pandemic.  Learn how the crisis has 
impacted export financing and global sales strategy and how SBA is responding 
to assist small business exporters.  Meet SBA’s new National Directors for Trade 
Finance and the STEP Grant Program. During the program, the SBA will also 
solicit insight from the audience on the challenges and opportunities in 
international trade as we emerge from the current crisis. 
 
About the presenters:  
Stephen Sullivan is a Senior International Trade Specialist in SBA’s Office of 
International Trade (OIT).  Steve coordinates collaboration with SBA resource 
partners and state governments on export promotion, including facilitating the 
development of local export ecosystems and strengthening the role of Small 
Business Development Centers in export promotion.  He is responsible for 
coordinating training and certification of SBDC counselors and leads SBA’s 
coordination of the Trade Promotion Coordinating Committee (TPCC) Small 
Business Working Group, an inter-agency working group focused on increasing 
the number and breadth of U.S. small business exports, and spearheads 
outreach collaboration with chambers and associations.   
 

4:00-4:30 PM EST Sponsor Hosted Networking Session - Meet the CGBP Governance Council and New 
Certification Director-James Gaidry 
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4:30-5:15 PM EST  Current Breakout Sessions 
Trade Education & Assistance: Building an International Trade Compliance 
Program for Exporters - Dulce Zahniser, Virginia SBDC, George Mason University 
 
This program will address essential elements of an international trade 
compliance program (TCP) for established and new to market exporters.  The 
presentation will include three case studies. Exporters of all sizes are often 
unaware of export regulations.  Building and adopting a customized TCP will not 
only inform how the company stays within the regulatory lanes but will also train 
staff to avoid possible violations.  The discussion will identify key foundational 
elements of a TCP that are necessary to develop a successful program. 
 
About the presenter: Dulce Zahniser, CGBP is a Senior International Trade 
Specialist at the Virginia Small Business Development Center (SBDC) - George 
Mason University, where she specializes in helping companies enter the 
international marketplace. In addition to her role at SBDC, she is also the 
Managing Director of Towpath Group International, LLC where she represents 
clients involved in global technology solutions, manufacturing, energy, 
agribusiness, real estate development, communications, financial services, and 
smart technology. A graduate of American University with degrees in political 
science and economics, she holds a master’s degree in International Commerce 
and Policy as well as a Certificate in Global Trade Management from George 
Mason University.  
 
CGBP & CGBP Student Pathway Program: GW-CIBER International Business 
Bootcamp: Taking International Trade Education to the Next Level - Anna Helm, 
George Washington University; Alexis Gaul, George Washington University; 
Shawn Jarosz, TradeMoves LLC; and Aaron Miller, Virginia SBDC – George Mason 
University 

 
This session will explore the rationale for the George Washington University 
Center for International Business Education and Research (GW-CIBER) 
developing an intensive virtual 9-week International Business Bootcamp for 
students to learn about the mechanics of international trade. It will describe 
learning objectives, share stakeholder viewpoints, and report on student 
feedback gleaned from a post-program survey and focus group. We will conclude 
with reflections on lessons learned and the next steps. The program was also 
designed to support students interested in becoming Certified Global Business 
Professionals (CGBP).  
 
About the presenters:  
Anna Helm is Associate Teaching Professor of International Business at George 
Washington University (GW) as well as the Faculty Director of GW’s Center for 
International Business Education & Research (GW-CIBER), one of 15 CIBERs in 
the United States funded by the U.S. Department of Education. She holds a MSc 
in International Business and Economics with German from Lund University, 
Sweden, as well as a master’s degree in Germanic Studies from the University of 
Maryland. She also received her Ph.D. from Georgetown University. 
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Alexis Gaul is the Administrative Director of the Center for International 
Business Education & Research (CIBER) at The George Washington University. 
She holds a bachelor’s degree in Program of Liberal Studies (Great Books 
Program) from the University of Notre Dame and a master’s degree in 
International Development Studies from the George Washington University's 
Elliott School of International Affairs. 
 

Shawn Jarosz is Founder and Chief Trade Strategist for TradeMoves. TradeMoves 
works at the intersection of trade policy and trade operations to help minimize 
trade barriers and maximize opportunities in overseas markets. Shawn is a 
licensed U.S. Customs broker, Certified Customs Specialist, a cleared advisor to 
the U.S. Trade Representative on trade issues affecting U.S. small and minority 
businesses. She received her bachelor's degree from the University of Michigan 
and her MBA from the George Washington University, where she was awarded 
the Wolcott Fellowship in International Business.  
 

Aaron Miller is the Director of the International Business Development program 
at the Virginia Small Business Development Centers (SBDC) at George Mason 
University. Currently, he serves as the National Co-Chair for America’s SBDC 
International Interest Section, where he coordinates the rollout of new trade 
policy and programs affecting the small business community. He also sits on the 
U.S. Global Leadership Coalition’s Virginia Advisory Committee.  
 
Trade Resources: Trade Map: Transforming Midsize Businesses from Reactive 
to Proactive Exporters - Mike Seibert and Paige O’Neill, North Carolina SBTDC 
 

In an effort to address the challenges faced by small and midsized businesses in 
conducting valuable international research, the North Carolina SBTDC developed 
and deployed an international market research service to these businesses. This 
session will cover how the program helps them: 1) analyze and understand 
international market opportunities; 2) formulate global marketing objectives, 
strategies and tactics; 3) improve their competitiveness and profitability; and 4) 
sustain their global success. 
 

About the presenters:  
Mike Seibert, CGBP, EDFP, is the International Business Director for the NC Small 
Business and Technology Development Center (SBTDC). The SBTDC is an inter-
institutional business extension program of the UNC System. He leads a team of 
experienced CGBP’s in strengthening the competitiveness, profitability and 
global success of small and midsize businesses. He holds a bachelor’s degree 
from Widener University, an MBA from Campbell University, and an Ed.D. in 
Adult Education from NC State University. He serves on the executive 
committees for NASBITE International and the NC World Trade Association. He 
proudly serves as adjunct faculty for Campbell University’s MBA program. 

 

Paige O’Neill specializes in helping businesses expand their presence in the 
global marketplace. She guides U.S. companies in strategic market development, 
financial analysis, and managing international channels of distribution. She 
attended Western Connecticut State University and graduated with a BBA/MIS  
degree and also received an MBA from Duke University. 
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5:15-5:45 PM EST  Social Networking Opportunity 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

  

 

Visit — https://www.trade-passport.org/ 

Providing access to a substantial initial library of easy-access, on-demand, trade training webinars   
for those wanting to enhance their trade knowledge, delivered by CGBP certified trade experts. 

Exporting in the Digital Age Website Globalization Understanding Incoterms 2020 Rules 

TRADE TRAINING WEBINARS 
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12:00-1:00PM EST Welcome, NASBITE International Membership Annual Meeting and Award 

Recognitions 
 
12:00 – 12:20M PM EST NASBITE International Welcome and Annual Membership Meeting 

• Organization Update: Jackie Rasmussen, CGBP, President and Gabriel 
Shweiri, CGBP, Vice President of NASBITE International 

• Election of the New Board of Governors members 
 
12:20 - 12:30 PM EST Student Case Competition Graduate and Undergraduate Winning Team 

Recognition 
• Undergraduate Team - The Ohio State University 
• Graduate Team - University of Maryland 

 
12:30-1:00 PM EST  NASBITE International 2020 & 2021 Awards Presentations 

 
2020 Advancing International Trade Award Recipients: 

• California - California International Trade Center 
• Florida - Roberto Munoz, First Horizon Bank and World Trade Center 

Miami 
• Minnesota - David M. Noah, Founder and President, Shipping Solutions, a 

division of Intermart, Inc. 
• Wisconsin - Jane Dauffenbach, President, Aquarius Systems/D&D, Inc. 
• Washington - Mary and Spencer Dick, TigerStop, LLC 

 
2021 Advancing International Trade Award Recipients: 

• Katy Sinnott, Wisconsin Economic Development Corporation 
• Ohio Export Internship Program Academic Cohorts  
• Center for Global Business, Robert H. Smith School of Business  

 
2021 International Trade Educator of the Year Award Recipient: 

• Laurie Wolff, Southern Illinois University Edwardsville 
 

1:00-1:45 PM EST Keynote: How AcousticSheep Grew Its Flock Worldwide - Wei-Shin Lai, MD, 
CEO, AcousticSheep LLC, Pennsylvania 

Wei-Shin Lai, MD, CEO of AcousticSheep LLC, founded the company in 2007 with 
her husband Jason Wolfe. As a family physician, she struggled with getting back 
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to sleep after taking patient back to sleep after taking patient phone calls in the 
middle of the night. She needed to listen to some meditative music to help her relax, 
but headphones were bulky, and ear buds were uncomfortable. Since there were no 
headphones specifically designed for sleeping on the market, she invented her own and 
called them SleepPhones. After successful use of them by her patients, Lai and her 
husband decided to patent their invention and start a business. They completely sold 
out in their first year. The business has grown since then and they have won numerous 
awards such as Entrepreneur of the Year in PA (SBA), Entrepreneur of the Year in 
Western PA & WV (Ernst & Young), Small Business of the Year with the Consumer 
Technology Association, and most recently EXIM Bank’s Exporter of the Year award for 
2020. They have won 8 Consumer Electronics Association Innovation Awards.  
 

1:45 – 2:00 PM EST  BREAK 
 
2:00 - 2:45 PM EST  Current Breakout Sessions 

Trade Education & Assistance: Partnering for Success - Christine Everett, Indiana 
University CIBER; David Watkins, State Director, Indiana Small Business 
Development Center 
 
This session will explore the beginnings of The Export Indiana Accelerator 
Program (EIAP) as a collaboration between the Indiana SBDC, the International 
Center, and Purdue University’s Krannert School of Management.  The program 
began in 2015 to help the state of Indiana fill the void of export consultants and 
professionals by pairing MBA students with small businesses in a 12-week 
summer internship program. The program has continued to evolve and grow 
since its inception, and managed its largest number of SMEs in the summer of 
2020. Attend this session to learn how Accelerator Program continues to thrive 
by adapting and forging new partnerships while expanding the pool of export 
professionals in the state. 
 
About the presenters:  
Christine Everett has been with the Kelley School of Business since 1991 and in 
her current position as Director of Programs at the Institute for International 
Business (IIB) since June 2010. In this position, she is responsible for the 
development and management of a wide variety of international programming 
as well as the design, execution, and evaluation of programming for the IU 
Center for International Business Education and Research (CIBER). She holds a 
bachelor’s degree in Business with a concentration in Business Economics and 
Public Policy from KSB and a master’s degree in Education with a concentration 
in Higher Education Administration from IU. 
 
David Watkins, CGBP is the State Director for the Indiana Small Business 
Development Center (SBDC). In this role, Watkins oversees the operation and 
activities of 10 SBDC offices which provide technical assistance to Hoosier 
entrepreneurs and small businesses across the state. He received his MBA from 
Butler University with a focus on International Business & Finance and his 
bachelor’s degree in International Affairs and Political Science from the 
University of Cincinnati. 
 



21 
 

International Education: Improving International Business Education: Insights 
from NASBITE's Student Case Competition - Laurie Wolff, Southern Illinois 
University Edwardsville 
 
Distinguished Fellow Laurie Wolff leads NASBITE's student case competition and 
is ready to share best practices she's learned from watching teams from dozens 
of schools compete to offer the best solution to a company's export challenge.  
Resources to address typical shortfalls in students' knowledge and skills will be 
identified.  The competition is evolving to incorporate more learning 
opportunities for students.  She can't wait to share some ideas for making the 
2022 competition the strongest yet!      

 
Trade Resources: Free Toolstack: GrowthWheel for Export and 
Internationalization - Elizabeth Binning and David Madie, GrowthWheel 
International 
 
This session will explore how the GrowthWheel Advanced tool for Export and 
Internationalization helps client companies make decisions about how to enter 
and penetrate new, foreign markets. The tool for Export and Internationalization 
is broken down into four key areas: market selection; market entry, market 
adaptation and partnerships in export. All participants get a free toolstack to 
bring home and use with their team. 
 
About the presenters:  
Elizabeth Binning, CGBP, Head of Training and Learning with GrowthWheel, has 
advised entrepreneurs for 19 years. She holds many professional designations in 
addition to the CGBP, including the Society of Human Resources Senior Certified 
Professional, Prosci Certified Change Manager, and InBIA Incubator Manager. 
Today, she trains business coaches and advisors from around the world and 
presents at various international conferences. 
 
David Madie, is the founder of GrowthWheel International Inc., is creator and 
designer of GrowthWheel, a visual toolbox and cloud-based platform used by 
business advisors to help client companies make decisions and take action. Since 
2008, he has trained and certified more than 3,500 business advisors, incubator 
managers, and entrepreneurship educators in 48 U.S. states and 64 countries 
around the world. 
 

2:45-3:15 PM EST Sponsor Hosted Networking Session – Meet the NASBITE International Board 
of Governors 

 
3:15-4:00 PM EST  Current Breakout Sessions 

Trade Education & Assistance: How to Build a Robust International Business 
Plan - Dr. Laurie Pieper, CGBP, Kansas SBDC at Washburn University; John 
Addessi, Kansas SBDC, Johnson County Community College 
 
This presentation will provide actionable information on what to include in an 
effective international business plan, including: product/service selection; 
market selection; market research; competitive analysis; business model; 
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cultural assessment; market and sales; in-country contacts; legal and regulatory 
issues; and risk mitigation.  Operations review, logistics management, action 
plan, export pricing, financial analysis, monitoring for success, and resources for 
assistance will also be covered. 

 
About the presenters:  
Laurie Pieper, Ph.D., CGBP is the Assistant Director for the Washburn University 
SBDC and was instrumental in developing Washburn University's BRITE Center 
(Business Resources for Innovation, Technology and Exporting). She helps small 
businesses navigate pathways to commercialization including exporting.  She 
focuses on helping innovation, technology and exporting companies start and 
grow through management development, access to capital and access to 
markets. 
 
John Addessi, CGBP is a business advisor and adjunct instructor at the Kansas 
Small Business Development Center at Johnson County Community College. He 
teaches seminars and consults on topics such as financing, business plans, 
marketing, international trade, e-commerce and more. 
 
International Education: Project Based Learning Pedagogy in International 
Business Venturing - Anatoly Zhuplev, Loyola Marymount University (CIBER) 
 
The presentation will address the role and applications of project-based learning 
(PBL) pedagogy in international business venturing (IBV) under emerging 
(disruptive) trends and drivers affecting higher education. A concise overview of 
the genesis of higher education in the U.S., recent developments in innovations, 
globalization, and socio-economic trends taking place in a society at large will be 
presented. With the view of the unfolding megatrends affecting universities and 
colleges, the case of the PBL curriculum at Loyola Marymount University (LMU) 
will be discussed in LMU's strategic context.  
 
About the presenter: Anatoly Zhuplev is a professor of international business 
and entrepreneurship at Loyola Marymount University and former editor-in-
chief at the Journal of East West Business. He taught for ten years at the Moscow 
Management Institute. His books, book chapters, and articles on International 
Management, International Entrepreneurship, International Business, European 
Energy Security and Corporate Governance (around 100 overall) have been 
published in the U.S., Canada, Western Europe, Russia, and the former USSR. He 
received his Ph.D. from the Moscow Management Institute and his bachelor’s 
degree from the Moscow Engineer-Economics Institute. 
 
Trade Skills: International Trade Compliance - Kevin Litz, Kevin Y. Litz PLLC 
 
International business personnel and international business educators are often 
confused by myriad U.S. export compliance regulations.  The presenter will share 
how his experience in international education and providing legal advice to 
multinational companies have helped him pare down these complex issues into 
10 comprehensible steps of export compliance.  
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About the presenter: Kevin Litz, CGBP is an international attorney, university 
professor and business consultant. He is admitted to the United States Supreme 
Court, state and federal courts, and has practiced before international courts. He 
teaches graduate-level university courses and corporate executive courses in 
International (Global) Business, International Finance, International Law, 
Entrepreneurship, International Supply Chain and Business Law. As a member of 
the U.S. Department of Commerce’s Oklahoma District Export Council (DEC), he 
is a frequent lecturer regarding international trade and international trade 
compliance. 

 
4:00-4:30 PM EST Sponsor Hosted Networking Session – Resources Available to Support Global 

Trade 
 
4:30-5:15 PM EST  Current Breakout Sessions 

Trade Education & Assistance: The Washington Export Outreach Team: A Case 
for Collaborative Outreach - Lisa White, Commercial Officer, U.S. Commercial 
Service, U.S. Export Assistance Center – Seattle; and Zara Castillo, Director, 
Export Finance Assistance Center of Washington 
 
Are there multiple export-focused organizations and agencies in your state? 
Does it sometimes feel like you're competing for the same resources and 
audiences? Join members from the Washington Export Outreach Team (WEOT) 
to hear how they formed, and continue to maintain, a highly collaborative 
statewide group that works together to support the businesses of Washington 
state. They'll share their collaborative framework and best practices to help you 
start your own Export Outreach Team with a business-friendly "no wrong door" 
policy. 

 
About the presenters:  
Lisa White is a Foreign Commercial Service Officer with the U.S. Commercial 
Service Seattle Office. She covers a portfolio that includes the SelectUSA 
program, safety and security and the travel and tourism industries. She 
graduated from the University of Northern Colorado with a bachelor’s degree in 
Business Administration and she is proficient in French 
 
Zara Castillo is Program Director of the Export Finance Assistance Center of 
Washington (EFACW). In this role, she provides risk mitigation advice and 
business strategies through the use of export finance tools and programs to WA 
State companies including SBA and EXIM Bank products. Her previous experience 
with trade and international affairs includes the Washington State Department 
of Commerce and the American Chamber of Commerce in Manila, Philippines.                          
 
Trade Skills: Supply Chain Security: Managing CTPAT as an Importer/Exporter - 
Lila Landis, International Compliance Professionals Association (ICPA) 
 
This presentation will cover the basics of managing supply chain security as a 
Customs and Trade Partnership Against Terrorism (CTPAT) certified 
importer/exporter, including: how to structure responsibility for supply chain 
security for your organization; other functional areas to include in your program; 
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submitting your annual security questionnaire; and managing your CTPAT portal 
account. 

 
About the presenter:  
Lila Landis is a Licensed Customs Broker and Certified U.S. Export Compliance 
Officer who has been in global trade compliance and logistics for over 13 years. 
She is the Senior Manager of Global Transportation at Lockheed Martin 
Aeronautics in Fort Worth, TX. She earned her Global MBA from the University of 
Houston-Victoria.  
 
COVID Response & Recovery: Understanding and Responding to a Dynamic and 
Changing International Trade Context - Anthony Cambas, CGBP, University of 
Mississippi SBDC 
 
The past year changed international trade and uncertainty remains as to what 
the long-term implications will be? This session will explore how international 
trade has evolved in recent years due to factors including changes in technology, 
e-commerce and the COVID-19 pandemic. Entrepreneurs, small businesses, 
consultants, service providers, government officials, export assistance 
professionals, and educators will need to understand the cross-cutting nature of 
these fundamental and profound changes to be positioned to respond 
adequately to myriad new challenges and opportunities that will arise. 
 
About the presenter:  
Anthony (Tony) Cambas, CGBP, CCS, is Manager of International Trade with the 
University of Mississippi-Mississippi Small Business Development Center and 
licensed customs broker. He is a former U.S. Customs Import Specialist Team 
Leader in Miami, FL with more than 30 years of professional experience in the 
public and private sector.  He holds a bachelor’s degree in International Relations 
and a Certificate in Latin American and Caribbean studies from Florida 
International University; a Masters in International Customs Law and 
Administration from the University of Canberra, Australia; and a Masters in 
International Agriculture from Oklahoma State University. 

 
5:15-5:45 PM EST  Social Networking Opportunity 
 
 
  

Hosted by 

NASBITE International 
136 Everett Road |   Albany, New York 12205 

     518-694-5540 |   www.nasbite.org  |   info@nasbite.org 
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NASBITE International is committed to advancing international trade by 
acknowledging professionals in the field who’ve demonstrated 
excellence in developing innovative programs and practices that 
improve international trade. Their successful achievements are honored 
through the presentation of annual Awards. 

 

INTERNATIONAL TRADE EDUCATOR OF THE YEAR AWARD 
This Award recognizes and celebrates innovation and excellence in international trade curriculum 
development, research, program development, and advocacy of international business issues. 

 

PROGRAM EXCELLENCE AWARD  
This Award recognizes specific programs developed by institutions and organizations to meet a particular 
identified need. All organizations, public and private, for-profit and not-for-profit, are eligible to apply. 

 

ADVANCING INTERNATIONAL TRADE AWARDS 
This award recognizes the dedication and service of those that are advancing international trade in each State 
in the United States as well as Canada and Mexico. Awards winners, which may be programs or individuals, 
have contributed to the advancement of international trade for four or more years. 

 

JOHN OTIS LIFETIME ACHIEVEMENT AWARD 

The NASBITE John Otis Lifetime Achievement Award is named for NASBITE International’s founder, John Otis. 
In 1986, after 20 years as a small business owner, he established the Small Business International Trade 
Program at Portland State University. He recognized the need to establish a network among international 
trade education providers and hosted the first conference from which NASBITE was born in 1988. His guiding 
philosophy of organizational development, based on encouraging collaboration and consensus supported by 
communication and commitment, served NASBITE well during its formative years. John worked tirelessly and 
patiently to guide the NASBITE Board of Governors in creating a sustainable organization that truly serves the 
needs of its members throughout North America. 

The NASBITE John Otis Lifetime Achievement Award recognizes this vision and is the highest honor presented 
by NASBITE. This award honors a lifetime of achievement in International Trade education or training by those 
who have distinguished themselves through leadership or service nationally or internationally. It recognizes a 
body of work that has had substantial impact on the field of international trade.  

 

NASBITE INTERNATIONAL AWARDS PROGRAM 
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2020 ADVANCING INTERNATIONAL TRADE AWARD       

 CALIFORNIA 

 California International Trade Center (CITC) 
 
The California International Trade Center, or CITC, is designed to enhance the competitiveness of 
small and mid-size businesses through digital trade. California’s current trade investment is $2.5 
trillion. Building on the 30-year history of service by the California Community College Chancellor’s 
Office, the CITC program is uniquely focused on ecommerce trade, offering self-service tools and 
targeted training which brings together data, SaaS solutions and government resources to empower 

small businesses to grow their sales overseas.  
 
CITC maintains continuous ecommerce knowledge regarding the latest updates on platform access, sales algorithms, site plug-ins 
and emerging technologies that advance the know-how of global ecommerce for small businesses. Its calendar provides region-
specific events and workshops, trade-focused experts that give businesses the opportunity to directly connect with professional 
industry information. Partners include the Port of Long Beach, Port of Los Angeles, World Trade Centers throughout the State, and 
the Governors Business Office (GoBiz). The CITC is increasingly active in creating new partners and distributing up-to-date 
information to its clients across the state. 
 
In addition, the CITC, in partnership with the Community College system of California, has launched a Virtual Internship Program 
(VIP) in global trade. This unique program integrated into college curriculum provides training in the unique skill sets required by 
employers. Our hands-on program showcases four to five local businesses to community college students where they work together 
on projects that will benefit both the employer and student in expansion of international trade and business. 
 

 
 

2020 ADVANCING INTERNATIONAL TRADE AWARD       

  MINNESOTA 
  David M. Noah, Founder and President 
  Shipping Solutions, a division of Intermart, Inc.  

 
David Noah has partnered with NASBITE International for a series of collaborative webinars on 
critical and timely international trade topics, which led Chris Schrage, CGBP, instructor at the 
University of Northern Iowa, and a member of the NASBITE Board of Governors, to sign up for his 
twice-weekly Shipping Solutions blog. The value of the information was so great, Schrage shared 
it with her undergraduate students in both her Global Trade Practices and Global Marketing 
classes. When the semester’s professional development trip for the University of Northern Iowa 
Supply Chain Management Association was scheduled to be in Minneapolis, David readily invited 

Schrage’s class to visit his office and learn about his work within the international trade field, most notably, the Shipping Solutions 
software for efficient import/export documentation compliance. 
 
David also maintains www.worldtrademonth.com to promote activities each May to celebrate World Trade Month. The site is 
updated continuously to assist in building a stronger network of organizations in shaping the future of trade in the current volatile 
environment. David has thousands of followers for his hundreds of blogs over the years. He is open to ideas to create an even better 
program and environment.  
 

NASBITE INTERNATIONAL 2020 AWARD RECIPIENTS 

http://www.worldtrademonth.com/
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2020 ADVANCING INTERNATIONAL TRADE AWARD       

  WISCONSIN 
  Jane Dauffenbach, President 
  Aquarius Systems/D&D, Incorporated  

 
Jane is the President of Aquarius Systems/D&D, Incorporated, a manufacturer of specialty 
surface water management equipment which is exported to 50 countries. She is a life-long 
advocate for global trade and global business education and is instrumental in many activities 
which develop and promote international trade in the State of Wisconsin. 
 

Jane’s business accomplishments and leadership at the state and national levels to promote 
WI and US exports has earned her the respect and appreciation of peers in our global business 

community, and in the water environmental sector worldwide. Jane’s tireless efforts growing her family’s business have always 
included promoting WI at the same time.  
 

She regularly shares her knowledge and enthusiasm with college classes, trade associations and as an active member of the WI 
District Export Council. She serves on global business or entrepreneurship Advisory Committees at two institutions of higher 
education, which impact curriculum and global business students. Jane is a very active member of The Water Council in Milwaukee, 
which engages on a global scale with water/equipment and the environment. She is a Past Chair of Wisconsin International Trade 
Council, a member of China Council Advisory Board at MMAC, and has testified before the US Senate in support of OPIC. She is a 
recipient of the prestigious Harry C. Brockel World Trade Award from the Milwaukee World Trade Association. As a TEC member 
(now Vistage) since 1995, Jane focuses on the importance of family-owned SMEs being involved in global business. 
 
 

2020 ADVANCING INTERNATIONAL TRADE AWARD       

  WASHINGTON 
  Mary & Spencer Dick 
  TigerStop, LLC  

 
Columbia River Economic Development Council (CREDC) nominated TigerStop, LLC for 
a 2020 NASBITE International Advancing International Trade Award. Spencer and Mary Dick 
founded the company in 1994 after recognizing the need for a tool that would allow machinists 
to measure and cut materials with exact precision, enabling businesses to reduce waste, retain 
jobs, and increase efficiencies. Since then, they have sold tens of thousands of innovative 
products helping manufacturers around the world to better compete. 
 

TigerStop is headquartered in Vancouver, WA, with a workforce of approximately 80. They also 
operate a second manufacturing and distribution facility in the Netherlands. The company exports their designer products 
worldwide, offering product support in French, German, Dutch, Italian, Spanish, English, and Portuguese. They also make available 
catalogs and brochures available in Russian, Mandarin, and Japanese. Additionally, they have a global website that is accessible from 
every single continent. 
 

The next development for the company is to begin manufacturing several its parts internally, minimizing its dependence on outside 
suppliers. For this to happen they will need to train their existing workforce, hire new employees, and consider expanding their 
physical space. CREDC considers TigerStop to be an excellent candidate for the NASBITE International Advancing International Trade 
Award because of their successful track record in foreign trade and the great measure of support and innovation they provide to 
manufacturing businesses around the world. 

NASBITE INTERNATIONAL AWARDS RECIPIENTS 
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2020 ADVANCING INTERNATIONAL TRADE AWARD       

  FLORIDA 
  Roberto Munoz  
  First Horizon Bank, and   
  World Trade Center Miami  

 
Mr. Munoz is President, Miami Market for First Horizon Bank and Chairman, Board of Directors 
of the World Trade Center Miami (WTCM). Over his 40 years of industry experience in financial 
services, Mr. Munoz has made significant contributions to the international trade and business 
community in South Florida by facilitating economic activities worth more than $28 billion 

between Florida, the Caribbean, Central America, and South America in the areas of project & trade finance, direct and indirect 
foreign investment, commercial, public and institutional lending as well as global wealth and treasury management services. 
 
Under his leadership as Chair of WTCM, the organization expanded its international trade programs, sponsored trade missions to 
Africa, Asia and Europe and collaborated with other economic development agencies to enhance trade development activities 
during the World Trade Month. Mr. Munoz has been actively involved in international trade promotion for decades. He is the 
secretary of the executive board of Miami-Dade Beacon Council where he facilitated trade missions to Spain in 2017 and 2018, and 
to Asia in 2019.  
 
Mr. Munoz is highly respected in our community. He is a Social Influencer with over 20,000 contacts on LinkedIn. In recognition of 
his leadership roles in many Florida civic organizations, Governor Rick Scott made him "Florida Business Ambassador" in 2015. He 
is treasurer and finance committee chair of the Greater Miami Chamber of Commerce, and former chairman and president of the 
Florida International Bankers Association. 
 
He is a recipient of numerous awards and recognitions. Mr. Munoz was elected to the Distinguished Alumni Halls of Fame at Miami-
Dade College and Florida International University and has received the Life Time Achievement and Distinguished Citizens award 
by The Boy Scouts of America, South Florida Council, as well as, The Man of the Year, and Philanthropist of the Year awards by the 
Leukemia and Lymphoma Society of South Florida to name a few. 

 

2021 INTERNATIONAL TRADE EDUCATOR OF THE YEAR AWARD     

Laura Wolff 
University of Southern Illinois - Edwardsville 
 
Laurie Wolff has taught more than 20,000 students the basics of international 
trade economics during her career. She has developed and led numerous study 
abroad courses to Costa Rica, Mexico and China. Laurie coordinated The Rain 
Forest Project at SIUE, which involved more than 200 students in hands-on 
learning in Carara National Park. She has co-authored an article on designing 
accessible study abroad for Frontiers, an International Journal of Study Abroad. 

Always an innovator, she introduced coordinating student internships with international trade companies.  

NASBITE INTERNATIONAL AWARDS RECIPIENTS 

NASBITE INTERNATIONAL 2021 AWARD RECIPIENTS 



29 
 

Laurie regularly speaks about best practices in international trade at professional conferences and NASBITE 
events. She also uses this information within the classroom through activities, projects, and most recently a 
textbook. She is currently developing her new textbook, “International Economics for Global Business and 
Policy Making.” It will incorporate trade finance from the CGBP practice delineation, which is beyond the 
scope of currently available textbooks.  

Several years ago, Laurie began expanding to executive education and continuing education credits 
for CGBPs by creating NASBITE’s web series with dozens of live sessions. Her focus is on recruiting talented 
individuals to speak and host sessions that bring new knowledge and skills for business owners and others 
engaged in trade at SMEs, facilitators, counselors, educators, and students. She holds degrees in journalism 
and economics from the University of Missouri. 
 
 

2021 ADVANCING INTERNATIONAL TRADE AWARD       

WISCONSIN 
Katy Sinnott, Wisconsin Economic   
Development Corporation (WEDC) 
 
Katy Sinnott, Vice President, Global Trade & Investment Division – State of 
Wisconsin, Wisconsin Economic Development Corporation (WEDC). Her 
strategic management and tactical approval have positioned Wisconsin and its 

exporters to be fully engaged participants in export development and global trade. 
 
Sinnott has streamlined the structure of international business development operations to provide higher 
level services to businesses at minimal investment. She emphasizes an approach to growth in multiple 
aspects-exporting in some markets, licensing or partnership in others, and sales/service facilities as growth 
merits in other foreign markets. Sinnott has also created a holistic approach to trade by more fully integrating 
foreign direct investment for equal treatment in the state’s efforts.  Sinnott leads her team along with 16 
trade reps for assistance in 82 different countries.  
 
During her tenure since 2014, trade venture attendance has grown more than 400 percent and, foreign direct 
investment along with business attraction have been added to her responsibility scope. Programs of note that 
have benefitted from Sinnott’s oversight include the Global Business Development Grant program that helps 
Wisconsin companies accelerate their export efforts. This program has awarded more than $6 million to 
Wisconsin companies. The ExporTech program has grown to serve 234 companies create their export 
strategies for over 200 different countries.  
 
With the pandemic taking hold, Sinnott was tasked with the responsibility to lead the agency’s pivot to the 
federal Coronavirus Aid, Relief and Economic Security (CARES) Act, which funded Wisconsin’s We’re All In 
Small Business Grant Program.  Nearly 55,000 Wisconsin small businesses received approximately $240 million 
in 2020.  
 
Sinnott holds a Bachelor of Science degree in finance from the University of Wisconsin-La Crosse. With a 
scholarship from Yale University, she attended the Chinese University of Hong Kong for a nine-month intensive 
studies course in Mandarin.  
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 OHIO 
Academic Cohorts, 
Ohio Export Internship Program 

 
Through a collective effort across Ohio, four universities serve as academic 
cohorts to prepare graduate and undergraduate students with the 
technical skillset needed to succeed in a career of global trade and 
commerce. The Ohio Export Internship Program (OEIP) provides an export-
focused course that enables students to analyze a company's export 
readiness and contribute to the development of a company's export 
strategy. Students apply learning from the OEIP course to successfully 
complete a summer internship with a small to medium-sized Ohio 
company. Finding the time to focus on developing a new market is a 
challenge for many small businesses so OEIP was designed, in 
collaboration with the Ohio Development Services Agency, to help 
businesses overcome this challenge by matching them with highly 
motivated and well-trained students from Ohio universities and colleges 
across the state who have completed this export-focused curriculum. 

Additionally, students develop a keen understanding during the course of how to work with a real client on a 
rigorous project, as well as establish a network of subject matter-experts who participate in this unique 
learning environment. Students participate in the NASBITE Student Pathway Program and are then prepared 
to pass the CGBP Exam. The overall mission is to help close the skills gap between Ohio companies that need 
trained employees and students who have developed those critical global business skills. The OEIP program 
has succeeded in training students in the fundamentals of exporting, and by placing them with companies to 
apply this knowledge to real global business needs. They are making an impact on Ohio's economy by creating 
new jobs, developing new global markets, and finding new distributors or customers for more than 200 Ohio 
companies. 

  

NASBITE INTERNATIONAL AWARDS RECIPIENTS 



31 
 

2021 ADVANCING INTERNATIONAL TRADE AWARD       

 MARYLAND 
Center for Global Business, 
Robert H. Smith School of 
Business, University of Maryland 
 
The Center for Global Business at the Robert H. Smith School of 
Business at the University of Maryland, College Park, is a Title VI 
CIBE center and has long been involved in supporting the export 
community and providing opportunities for students, faculty, and 
industry alike to gain the skills and capabilities necessary to 
compete successfully in the global marketplace. In response to 
the challenges presented by the pandemic, the Center developed 

several innovative and impactful programs to support local companies in overcoming them. 

The Center’s Global Marketing Virtual Internship program was created in response to the needs of local 
exporters, who were prevented by the pandemic from traveling to meet their international clients, 
participating in international trade shows, and establishing new relationships with distributors and customers. 
Believing in the power of eCommerce, the Center developed a curriculum designed to enable pairs of interns 
to be deployed to support local companies in social media marketing, website globalization, search engine 
optimization, marketing analytics, market research, and more.  The Center administered the hiring and 
payment processes and partnered with the Maryland Department of Commerce to direct funds from the 
ExportMD grant to participating companies.  In the first summer of the program, the Center placed 22 
students at nine Maryland companies.  

Maryland companies have also been supported through a series of export education webinars led by the 
Center and offered in partnership with the MAPIT Alliance (USEAC Baltimore, MD-DC DEC, and MD 
Department of Commerce). The webinar series has offered specific training and resources relevant to strategic 
adaptations for the pandemic environment including globalization, shipping and logistics, online market 
research, preparing for virtual trade shows, and developing international risk programs. Each webinar 
connected exporters with programs and services offered by the partners in the MAPIT Alliance. To date, the 
Center has reached more than 900 people via its nine webinars. 

The Center also launched the Maryland Business Adapts Initiative in fall 2020 to celebrate the resilience of 
Maryland's exporters and bring their lessons to both students and peers in industry. Five companies that 
successfully pivoted during the pandemic will be the subject of classroom cases to be made available for 
faculty use this fall. The case studies will also be presented during a roundtable event in June.  
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